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ABSTRACT: 



PROBLEM TO BE SOLVED: To provide an 



appointment 



system which makes 



it 



appointments 



possible to make 
efficiency in 
making a round of visits 



at plural locations and enhance 



appointment 



accesses to an 

requests 
server 



appointment 



appointment 



SOLUTION: (1) a user who makes an 



appointment 



server 16 from a cellular phone 4 and transmits 

by 

designating plural BERWSEH departments. (2) the 
records the 

p jp j^Ff lPiilSBEl in a waiting list database 20. (3) each of personal 
computers 10, 

12, 14 at the departments transmits a progress status of 

BBSS 

treatment to the BBBSSHSBBBBBI serer 16. (4) the BBBBHSBffilSBBI server 16 
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receives 

this progress status and provides a notice to the user who matches to 
a 

condition of notice designated in advance (the third in line and the 
like).' 

The user confirms this notice by the cellular phone 4 and proceeds to 
a 

reception desk of the IBBBHSBH department to which the EtSBp flf pflTgnH is 

made when 

coming near to one's turn. And, the BBB38nS|SffiBBBI server 16 is devised 
to record 

the ERRpfffiBBEBBH by considering the number of waitlisted persons at 
each of the 

IflEBWSBH departments, average lead time in providing IBERHSBH care, 
traveling 

time from one IBBBBBEfl department to another and the like. 
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